TERMS AND CONDITIONS

All persons (‘the entrants’) entering the Tall Horse Mega Million Competition, on behalf of DGB (Pty)
Ltd, Competition (‘the promotional competition’) agree that the competition rules as set out in
these terms and conditions are binding on them. A copy of these terms and conditions is available at
www.tallhorsewines.com/win/

Important notice:

2.1 These terms and conditions and competition rules contain certain terms and conditions
which appear in a similar text style to this clause and which:

o may limit the risk or liability of the promoter or a third party; and/or

0 may create risk or liability for the entrant; and/or

o may compelthe entrant to indemnify the promoter or a third party; and/or
0 serves as an acknowledgement, by the entrant, of a fact.

o the entrant cannot be a juristic entity and must be an individual.

2.2 The entrant’s attention is drawn to these terms and conditions because they are important
and should be carefully noted.

2.3 Nothing in these terms and conditions is intended to or must be understood to, unlawfully
restrict, limit or avoid any rights or obligations, as the case may be, created for either the
entrant or the promoter in terms of the South African Consumer Protection Act, 68 of 2008
("the CPA").

2.4 The entrant acknowledges that by submitting his/her entry to the competition he/she has
been given an appropriate opportunity to first read these terms and conditions before entering
and that he/she understands and agrees to the terms and conditions.

2.5 All entrants to this promotional competition participate entirely at their own risk. By reading
and accepting these terms and conditions, the entrant gives consent to these risks and hereby
indemnifies and holds harmless the promoters DGB (Pty) Ltd, their directors, employees and
agents of any and all liability pertaining to any damage, cost, injuries and losses of whatever
nature sustained as a result of their participation in the competition and related events and
activities, save where such damage, cost, injuries and losses are sustained as a result of the
gross negligence or willful misconduct of any indemnified party.

2.6 Applicable Liquor Laws apply.


http://www.tallhorsewines.com/win/

3. Promotional Competition Dates:

3.1 ‘The promotional competition’ is valid from 01 November 2024 to 31 January 2025. Entries
close at 23:59 on 31 January 2025. No late entries will be considered.

4. Rules of the competition:

4.1 The competition is open to all except the following:
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any director, member, partner, employee, or agent of, or consultant to DGB (Pty) Ltd
who are the promoters of the competition, or any other companies forming part of
the DGB (Pty) Ltd group of companies.

any suppliers, service providers, or contractors of DGB (Pty) Ltd, being a supplier of
goods or services in connection to the competition.

any spouse, partner, sibling, parent, or child of any of the above.

5. How to enter the competition:

5.1 To enter the competition, entrants will be required to:
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Purchase a bottle of Tall Horse Wine at any available retail outlet during the
campaign period.

Entrantis required to scan the QR code on the bottle.

Entrant will be directed to WhatsApp to complete their entry.

Standard Data Rates Apply.

All entrants enter via WhatsApp to be prompted for questions.

Entrants will be required to upload a clear and full image of their qualifying till slip.
Unclear images or till slips that are outside of the promotional period will not be
accepted, and the entry will be deemed invalid.

Upon completion of a transaction that qualifies for entry to the competition, an
entrant will need to retain their proof of purchase - invoice/receipt/till slip.

An entrant shall receive one entry to the competition per valid proof of purchase. The
purchase date on the proof of purchase must be within the promotional competition
period.

Valid entries will be randomly allocated as either winning or non-winning.

Winning & non-winning entrants will receive a notification within WhatsApp advising
them of the status of their entry.

Once verified as a valid winning entry, winning entrants will receive a notification with

a unique pin code and redemption platform link to access to redeem their prize.



5.1.12 The following applies to the unique pin code: the unique pin code sent to the entrant
will be valid for 30 days from the date of issue. The entrant must redeem their prize
within this period, or it is forfeited.

5.1.13 Ifanentryis found to be invalid, the reward will be forfeited, and the unique pin code
cancelled.

5.1.14 Winning entrants are only able to redeem one of the choice rewards.

5.1.15 Once a winning entrant has redeemed their prize, the winning entrant is required to
SMS the prize voucher details to their mobile number to utilise with the relevant
supplier.

5.1.16 Entrants are required to claim their prize on the mobile number that they entered the
promotion with. If an entrant tries to claim with an alternative mobile number, the
Promoter has the right to reject that claim.

5.1.17 Entrants are limited to 1 (one) entry per day, 8 (eight) entries per month and a total of

24 (twenty-four) entries for the duration of the promotional competition period.

6. Spot Prizes:

6.1
6.2

6.3
6.4

6.5
6.6

Qualifying entrants stand to win their share of R1 000 000 (one million Rand) in prizes.
To be eligible to win the Prize, entrants must be natural persons residing in South
Africa, be in possession of a valid ID and be 18+ years of age.

Winning entries are randomly selected and allocated a prize denomination.

Winners will be eligible to select one of the following rewards in a R100 (one hundred Rand)
denomination:

6.4.1 Takealot.com coupon

6.4.2 Uber/ Uber Eats Voucher

6.4.3 Superbalist Voucher

6.4.4 Airtime Voucher

The Prize is not exchangeable or be exchanged for a monetary value.

Valid winning entries will be randomly allocated a reward denomination.

7. Grand Prizes:

7.1

7.2
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All valid entries are entered into the grand prize draw to stand a chance to win one of 10 R2
000 (Two Thousand Rand) cash prizes. Valid entries from SPAR purchases will also be
entered into a draw to stand a chance to win a R10 000 (Ten Thousand Rand) travel voucher.
Winners of the cash grand prize draw will receive a Virtual Mastercard to the value of R2 000.
The Winner of the SPAR travel grand prize draw will receive a travel voucher, consisting of a
R5 000 Flight Centre Voucher and a R5 000 Protea Voucher.

The grand prize draw will take place within 7 working days of the closure of the competition.



7.5

7.6

Winners will be contacted telephonically, on the mobile number they used to enter the
Competition (regarding their prize and to provide the reward details and specific terms).
Should the winner not respond within 48hrs, the winner will forfeit their winnings, and another
winner may be selected at the Promoters’ discretion, in accordance with the Competition’s
rules as detailed herein.

Winner will also be announced via the Tall Horse Facebook page.

8. Takealot.com Reward Terms:

8.1

8.2

8.3

8.4

The Takealot.com coupon entitles the entrant to a R100 (one hundred Rand) reward and is

governed by the following terms and conditions:

8.1.1 The couponisvalid for 3 (three) months from the date of issue.

8.1.2 Asarule, and unless specified otherwise on the specific Takealot.com coupon itself:

8.1.3 Each Takealot.com coupon can only be applied to the account once.

8.1.4 Onlyone Takealot.com coupon can be used per order.

8.1.5 Onlyone Takealot.com coupon can be used on the website per person per
promotion/campaign.

8.1.6 ATakealot.com coupon can be used at check-out - it cannot be used later on existing
orders and/or applied to the entrant’s account.

8.1.7 Thevalue of the Takealot.com coupon will be set off against the value of the entrant’s
shopping basket and the balance remaining, if any, will be payable by the entrant.

8.1.8 Ifthe full value of the coupon is not utilised in a single transaction, the balance of the
value of the coupon will be forfeited.

Takealot.com coupons cannot be used to buy a gift Takealot.com voucher or exchanged for

any other vouchers and cannot be exchanged or refunded for cash or credit or transferred.

Takealot.com is not responsible for any harm due to the loss, unauthorised use, or

distribution of a Takealot.com coupon.

If for any reason a Takealot.com coupon does not reflect in the final amount due from the

entrant at check-out, please get in touch with the support team via the help page on the

Takealot.com website to confirm if the Takealot.com coupon is still valid. If Takealot.com

confirms that the Takealot.com coupon is still valid and the entrant has already placed an

order, the entrant can choose whether to cancel the order and place it again with the

Takealot.com coupon, or use the Takealot.com coupon on another order within the

limitations of the specific Takealot.com terms and conditions.

The entrant may be required to submit the original communication containing the

Takealot.com coupon code, and any other information reasonably requested by

Takealot.com before the entrantis able to use the Takealot.com coupon.



9. Uber/ Uber Eats Reward Terms:

9.1 The Uber®/Uber Eats Reward entitles the entrant to a R100 (one hundred Rand) reward and is

subject to the following conditions:
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The Uber®/Uber Eats voucher is valid for 3 (three) months from the date of issue.

The Uber®/Uber Eats voucher code may only be redeemed via the Uber® or Uber Eats
app.

The Uber®/Uber Eats voucher code cannot be redeemed for cash, refunded, or
returned, except as required by law.

Value from this voucher code cannot be used: with family profiles; to purchase other
voucher codes or gift cards, outside South Africa, or in cities where Uber® or Uber
Eats is not available.

No cash balance will be given as change.

Misuse of the Uber®/Uber Eats voucher code may constitute fraud.

The voucher value will remain until the balance is either depleted or the expiry date is
reached, whichever occurs first.

The Uber®/Uber Eats voucher cannot be replaced if lost or stolen.

In certain cases, we may limit or decline to honour the voucher code value if the
entrant is unable to present satisfactory proof of identity upon request.

Should the Uber®/Uber Eats order be more than the value of the individual Uber/Uber
Eats voucher, the entrant will be required to pay in the difference of the cost.

The entrant may be required to add a secondary payment method to use the voucher
code value with Uber®/Uber Eats apps.

The entrant will be required to download the Uber®/Uber Eats app to use their
vouchers.

The Organiser is not responsible for lost or stolen voucher codes, or unauthorised
use.

All Uber®/Uber Eats orders need to be booked via the Uber®/Uber Eats app.
Uber®/Uber Eats vouchers are subject to Uber’s regular Terms and Conditions, which
are subject to change unless otherwise specified in this section.

Any assistance on your Uber®/Uber order can be requested via the in-app support

system.

10. Superbalist Reward Terms:

10.1The Superbalist Reward entitles the entrant to a R100 (one hundred rand) reward and is
subject to the following conditions:

10.1.1 The voucheris valid for 1 year (12 months) from the date of issue.



10.1.2
10.1.3

10.1.4

10.1.5

10.1.6

10.1.7

10.1.8

10.1.9

The voucher cannot be exchanged for cash or credit.

Any outstanding balance for orders placed online after the voucher has been applied
can be settled using cash on delivery/collection as well as via credit or hybrid debit
card at the time of checkout.

No cash balance will be given as change.

The voucher value will remain until the balance is either depleted or the expiry date is
reached, whichever occurs first.

The voucher cannot be replaced if lost or stolen.

The bearer of the voucher can only redeem one voucher per order.

If the value of the purchase is more than the value of the voucher the Consumer will
be required to pay the difference.

Returns made on items purchased using wallet funds will be refunded directly into

the Consumer’s Superbalist.com wallet to be used for future purchases.

10.1.10 To redeem this reward the Consumer must visit www.superbalist.com and enter the

voucher pin code (promo code) on payment.

11. Airtime Reward Terms:

11.1 The Airtime prize entitles the entrant to an airtime voucher for their specific network to the
value of R100 (one hundred rand) and is subject to the following conditions:
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The Airtime prize entitles the entrant to an airtime voucher for their specific network
to the value of R100 (One hundred rand) and is subject to the following conditions:
Once redeemed, the airtime voucher will be automatically loaded to the mobile
number registered when entering the competition.

The entrant’s account will be automatically updated with the airtime value for the
network the number is registered with.

Please allow for up to 24 hours for the airtime to reflect.

Contracts and any other networks (other than the network the mobile number is
registered with) are excluded.

The airtime voucher can be used on any prepaid mobile number.

12. Virtual Mastercard Reward Terms:
12.1The Virtual Mastercard Reward entitles the entrant to a R2 000 (Two Thousand Rand) reward
and is subject to the following conditions:

12.1.1

12.1.2
12.1.3

There is a guaranteed 10 (Ten) R2 000 (Two Thousand Rand) PayCentral Virtual
Master Cards to be rewarded.

The entrant can use the Virtual Card for purchases.

The entrant may also have to enter the 3D Secure Code to finalize a purchase, which
will be included when the Participant receives the virtual card by SMS. The 3D Secure
Code gives an extra layer of security when making a purchase, as a Merchant can

never see it. The CVV or 3DSecure Code may not always be requested when


http://www.superbalist.com/

12.1.4

12.1.5
12.1.6
12.1.7

completing a purchase and it is the entrant‘s responsibility to ensure that they want
to proceed with the transaction before providing the Virtual Card details to a
Merchant.

Virtual Cards cannot be used:

12.1.4.1 To withdraw money.
12.1.4.2 At any automated teller machine (ATM).
12.1.4.3 To procure products or services, through a point-of-sale (POS)

device or through any other card acceptance device (such as a QR code)
unlessitis through a digital wallet that accepts Virtual Cards, such as
Masterpass or Snapscan.
12.1.4.4 To pay for tollgate charges.
Virtual Cards can only be used in South Africa.

Virtual Cards are valid for 3 (three) years from date of issue.

Once a purchase is made with Virtual Card, the payment cannot be stopped for the
transaction or give a refund. The entrant must take up any dispute regarding a
transaction directly with the Merchant. It is the participants responsibility to comply
with any terms that a Merchantimposes for a transaction. Merchants are responsible

for transactions carried.

13. Flight Centre Reward Terms:

13.1The Flight Centre Reward entitles the entrant to a rand denominated voucher to the value of
R5 000 (Five Thousand Rand) with the following conditions:
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Bookings are for local destinations within South Africa only.

The Reward cannot be transferred or exchanged for cash.

Cancellations or changes after confirmation of booking will not be permitted.

A Flight Centre voucher code will be allocated to the entrant via SMS.

The entrant may only make a booking 48 hours from receipt of Flight Centre voucher
code by SMS.

All bookings must be made directly with the Flight Centre on the number provided to
the entrant. The Flight Centre contact number will be provided to the entrant when
they have received their Flight Centre voucher code via SMS.

All travel must be booked and completed within 6 months of receiving their reward
voucher, failing which the Reward will be forfeited, and the entrant shall not have any
claim against the Organiser as a result thereof.

In the case of flights when using 1 [one] voucher to book for more than 1 [one]
person, all flights need to be taken simultaneously, with all passengers, flying to the
same destination, on the same flight. Flights cannot be split across multiple flight
routes, dates, or people.

Bookings are subject to limited availability. In the event that dates requested are not

available, the entrant will be required to provide alternative dates.
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.10 If the value of the booking exceeds the value of the voucher, the balance is payable

by the entrant.

.11 The voucher is multi-use, and the full value of the voucher may be used until the

value of the voucher has been depleted.

.12 This Reward operates on an e-ticket system and presentation of an ID document will

be required when checking in.

.13 Any additional charges over and above the value of the entrant’s voucher or arising

from additional passengers will be for the entrant’s own account.

.14 The Organiser and its agencies cannot be held liable for any changes to flight

schedules, routes and destinations or loss of baggage.

.15 Flight Centre vouchers codes cannot be used in conjunction with any other

promotional offer.

.16 Flight Centre vouchers are subject to the rewards partner’s regular terms and

conditions, which are subject to change, unless otherwise specified in this section.

14. Protea Reward Terms:

14.1The Protea Reward entitles the entrant to a rand denominated voucher to the value of R5 000

(Five
14.1.

14.1.

14.1.

14.1.

14.1.

14.1.

14.1

14.1

14.1

14.1

14.1

Thousand Rand) with the following conditions:
1 This voucher can be utilized for accommodation bookings with Protea within South

Africa only.
2 Bookings are subject to availability at time of booking.
3 Thisvoucher isvalid for the period stated and is not extendable.
4 Only 1[one] voucher may be used per booking.
5 Only 1 [one] booking per voucher is allowed.
6 Ifthe value of the booking exceeds the value of the voucher, the balance is payable

by the entrant.

.7 Thevoucher is single-use, and the full value of the voucher must be consumed

against a single reservation.

.8 Should the value of the booking be less than the value of the voucher, the balance

will be forfeited.

.9 Alltravel must be booked and completed within 6 months of receiving their reward

voucher, failing which the Reward will be forfeited, and the entrant shall not have any

claim against the Organiser as a result thereof.

.10 The entrant may only make a booking 48 hours from receipt of their Protea voucher

code.

.11 Once the Protea voucher has been received by the entrant, they will be required to

book their accommodation online via the dedicated Protea website
www.proteavouchers.com.This is the only platform on which bookings for this

promotion can be made. No direct contact, telephonic, email or otherwise with


http://www.proteavouchers.com/

individual hotels, other websites or head office is permitted. The entrant will only be
able to book at the hotels available on this website on available dates. The web
address will be provided to the participant when they have received their Rand
denominated voucher via SMS.

14.1.12 The voucher excludes the following: Laundry charges, landline calls made from the
hotel room, mini bar charges, transport to and from the participant’s home and the
hotel, in house movies, entertainment, travel insurance, travel, spending money, all
meals and alcohol and any other incremental. These costs will be for the voucher
holder’s own expense. All costs incurred during the stay will be charged to the
entrant at checkout.

14.1.13 Extra charges are payable in cash, or by credit card upon departure from the hotel.

14.1.14 The issue of this voucher does not imply or confer any credit facilities with the hotel.

14.1.15This voucher is not exchangeable for cash, or any other service provided by the hotel.

14.1.16 This voucher may not be included in any existing hotel package or special offer.

14.1.17 Protea reserves the right to cancel or withdraw any voucher if, in their opinion, it is
subject to misuse of any description.

14.1.18 This voucher is not transferable and may not be sold.

14.1.19 Cancellations or changes after confirmation of booking will not be permitted.

14.1.20 The booking confirmation must be presented at the hotel on arrival for checkin. The
Organiser and its agents cannot accept any liability for any failure to present proof of
confirmation at check in by the entrant, which may result in refusal to accept the
reservation.

14.1.21 This voucher is subject to Protea’s regular terms and conditions.

15. General:

15.11f a potential winner does not claim the prize within the validity period of the prize, the prize
will be forfeited.

15.2DGB (Pty) Ltd’s decision is final in the event that any dispute arises concerning the
competition, and no correspondence will be entered into.

15.3 By entering this competition, the winner agrees to participate in such promotional activities
related to the competition as DGB (Pty) Ltd may reasonably require.

15.4By entering the competition entrants acknowledge that DGB (Pty) Ltd may collect personal
information about them, which they provide when entering the competition. DGB (Pty) Ltd
undertake to not sell or share this information with third parties but may disclose the

information if required by law.



15.5The competition is conducted in accordance with the laws of the Republic of South Africa
and should any of the competition rules be deemed void or unenforceable, then that rule will
be deemed invalid and the remaining rules will remain in force.

15.6 DGB (Pty) Ltd reserve the right to amend the competition rules in their reasonable discretion
should they consider this appropriate, before the competition closes and any such

amendment(s) shall be posted on the website www.tallhorsewines.com/win/.

15.7 By taking part in this competition, each entrant acknowledges his/her understanding of and

agrees to comply with each of the competition rules set out above.
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